Exhibit 54 Brand.com Legal Department:

Brand.com Home Page:
https://web.archive.org/web/20140124002118 /http://www.brand.com/
Call 24/7 for a FREE Consultation: 5 800-269-7984 | Client Login

Brand.com ™ Products The Platform Case Studies Blog About Us

Improves How You
Look Online.

Clears Negatives. Enhances Positives.

GET STARTED

VIEW PRODUCTS (No Credit Card Required)

Open 24 Hours: 1-800-269-7984



https://web.archive.org/web/20140124002118/http://www.brand.com/

Brand.com Plan Optlons Note: ‘De-Indexing’:

Call 24/7 for a FREE Consultation: B 800-709-3136 | Client Login | Get Started

Brand.comm Products The Platform Case Studies Blog About Us

Clearing Plans

What's Your Plan To Clear Negative Searches?

The Clearing Plan suppresses bad reviews, complaint boards, negative blogs, and other

De-Indexing - ]
online attacks in search engines.

Control Plans

Google Autocomplete
In just a few minutes,
an unreasonable
customer, disgruntled
employee, or a
competitor can
anonymously attack
you on complaint
boards. These attacks
cause a loss in
revenue, increase
refunds, and damage
your brand.

BEFORE

Yahoo Autocomplete
Bing Autocomplete

Related Searches Plans
Rlpoff Repon 1 Conslnl Dema\ Scrvices Dllecmly of Complaint;

Review SUppreSSlon Ripoff l%;mt | Coastal O'»hl Services dlreclorv of 69 CvnDlulnls & Revvie
coast dental senices atlanta ga 30328 fraud insurance Atlanta Geongia.

Corporate Brand Enhancement

Puolitical Brand Enhancement Coastal Dental Servu:!s@ Pissed Consumer

Coastal Dental Services latoct reviews, scam mpms ‘comments ang compia
by carstomers. Coastal Dental Services is a dental care company that was.

Crisis Management
Media Blitz
Wikipedia

Image Suppression

Conslnl Dental Servlc:s Complﬂlnta Board

Tnavespeﬂlwsm OCOUOIunmwMIWlncwned d
years of use with coast dental Vero Beach and my "NEW™ teeth

Coastal Donlal Senices

Call 24/7 fora
FREE Consultation

Cunslal Dema\ Services - Grenlﬂsvlzws com

3.? Reviews.
32 Reviows of Coastal Dental Services "As a sell employed futher of four, the
price of rastional dgental nsuranca feally ISt an option. The cost cam be.

800-709-3136

Coastal Oema\ Serv\ces | Completed com

Cws(ll D'nlul Svr\‘va cuﬂlmelwﬂslw b«r_\ns's‘s profile on Completed

C.’earf-ng Prans suppress Completed is. the world's most detailled business profile, helpng busmesses.
online attacks and BREAKING NEWS Coastal Dental Services Donates $500,000
The Reviews Are In repopulate page 1 of ) Coastal Dental Services Donated 5500000 o the Nabonal Chicren's Oral Hoal
Google, Yahoo, and Bing Foundation (NCOHF) will go 1o the A T. Still Universaty Arizon
= ™ with positive information
Mrand.com 1t positive int

Brand.com De-Indexing details: (scroll down for screen shot)


https://web.archive.org/web/20140205100832/http://www.brand.com:80/business-plans.htm

Brand.com De-Indexing details: (scroll down for screen shot)

.archive.



https://web.archive.org/web/20140205092622/http://www.brand.com:80/biz-deindexing.htm
https://web.archive.org/web/20140205092622/http://www.brand.com:80/biz-deindexing.htm
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Review Suppression
Corporate Brand Enhancement
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Crisis Management

Media Blitz

Wikipedia

Image Suppression

Call 24/7 for a
FREE Consultation

800-709-3136
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RATED #1

Online Brand Management
Company by TopSEOs.com

Products The Platform

WINNER OF

2013 Red Herring Award

OVER 1 MILLION

People Use Brand.com

Control How You Look Online

(No Credit Card Required)

Get Started

Case Studies Blog About Us

Remove Unwanted Search Results From Google,
Yahoo, or Bing

What the de-indexing process means, in effect, is that the website or search engine listing
in question is literally removed from Google, Yahoo and Bing's algorithms. As such, when
someone conducts a search query for related terms, the unwanted listing never appears.

For years, whatever Google, Bing
and Yahoo listed was law and
nearly impossible to remove, even
if these listings were false,
malicious and libefous.

BEFORE

Jason's Y

Jason's Home Repair - GreatReviews.com

2 Ruviews
32 Roviows of Jason's Home Repair "1 have usod Jasor's Home Ropair since
2008 Jason, the owner, s ladulous! He i guck & efficent | have no

Jason's Home Repair | Completed.com

Jason's Home Repair comprahensae busness profile on Complled. Completed
5 Eho work's most dotaled Business. profilo, holping businesses.

M-Cumphinh Board

Thmt
15 boon 6 montres and my

Jason's Home Repair

Jump to Ratings & Reviews - Ratings & Reviews. Wrile a Revew. Pro
Horme Improvemant, Inc. Resl feedback from real homeowners. Loam
mare.

in response to a legal reques! submilied to Google, we have removed T
resuits) from this page. If you wash, you may read more about the request
at ChilingEffects.org

Searches related o Jason's Home Repair

Jason's Home Repair Reofing  Jason's Home Repair Past Work
Jason's Home Fepair Heating  Jason's Home Repair Emergency Repair
Jason's Home Repair Reviews  Jason's Home Repar Jason Siegal

Jason's Home Ripair Pricing Jason's Home Repar trenton, NJ

Through the proprietary,
patent-pending process
cultivated by
Brand.com™, they can
help individuals and
brands to remove
unwanted search listings.

21.5

Brand.com Google, Yahoo, and Bing De-Indexing
Action Plan Benefits

Goooc .\J_.._,.J_,‘.Slu >
12345678910 Next

SearchHelp  Send feedback

Advanced search

number of URLs that Google, Yahoo
and Bing were requested to remove

from search in September 2013
Source: Mashable

+ Fully remove a false, negative, libelous listing from the pages of Google, Yahoo, and
Bing.

+ Ensure that this undesirable online listing is virtually invisible to Internet users.

Have your case presented to Google, Yahoo, or Bing by a legal team retained by
Brand.com, fully devoted to removing your unwanted online listing.

Avail yourself of Brand.com's proprietary, patent-pending processes, unmatched among
other brand management companies.

Neutralize the threat that defamatory online listings pose to your personal or corporate
brand.

Publish positive press about your personal or professional brand, cultivating an
improved public image.

Assume greater control over the way your brand is portrayed on the Internet.

Establish your brand as a credible and desirable one in the minds of search engine users.

S N




Emails from Michael Arnstein and Brand.com representatives. Most communication was done
by phone after aggressive solicitations for NSC’s business.

brand.com n ~ E OO Q

~ C More = 1-120f12 | £ | 3 Q-
lan, me (11) Re: Guaranteed publication for the NSC 6/5/14
Swank. John, me, Amanda (5) Swank IBS = Invoice 1420 = 6/5/14
lan, Mike, me (9) Boomerang-Returned  Re: Brand.com info = 6/4/14
lan Sharkey Re: Guaranteed online press for the Natural Sapphire Company 6/3/14
lan, me () Re: Guaranteed positive online press for The Natural Sapphire Company - immediate impact! 5/29/14
Ian, me, Mike (3) Re: Positive online press for the Natural Sapphire Company 5/8/14
lan Sharkey Re: Positive online press for The Natural Sapphire Company 4/21/14
“.Brand.com via DocuSign “oided: Michael Arnstein:Your Brand.com Action Plan 4/5114
“L.Brand.com via DocuSign EXPIRATION PENDING: Michael Arnstein:Your Brand.com Action Plan Review document » 4/5114
John Katziner I just Googled You.... 2/21114
€LBrand.com via DocuSign REMINDER: Michael Arnstein:Your Brand.com Action Plan Review document 1/16/14
E.Brand.com via DocuSign Michael Arnstein:Your Brand.com Action Plan Review document A 1/9/14

Brand.com eventually went Bankrupt: News reporting from March 2015:
https://technical.ly/philly/2015/03/11/what-happened-brand-com/



https://technical.ly/philly/2015/03/11/what-happened-brand-com/

